


Once the Principal has come to a decision regagdhe complaint or appeal, the student will be
informed in writing of the outcome and the reasofts the decision, and a copy will be retained on
the student’s file.

If the complaints and appeals procedure findsyodia of the student, The Cathedral School will
immediately implement the decision and any correctiv preventative action required, and advise
the student of the outcome and action taken.

Where the outcome of a complaint or appeal istno the student’s favoyrthe school will advise
the student within 10 working days of concluding theernal review of the sident’s right to access
the external appeals process.

However, the school is only obliged to await thetoame of an external appeal if the matter relates
to a breach of course progress or attendance r@guients. For all other issues, the school may take
action (including making changes to the studesit®Iment status in PRISMS) in accordance with
the outcome of the internal appeal.

EXTERNAL APPEALS

If the student is dissatisfied with the conductresult of the internal complaints and appeals
procedure, he/she may contact and / or seek resl through the Overseatudents Ombudsman at
no cost. Please sedittp://www.ombudsman.gov.au/aboutsseas-student-ombudsman-landing-
page or phone 1300 362 072 for more information.

If the student wishes to appeal a decision mhgd he Cathedral School that relates to being
reported for a breach of course progress ott@andance requirement (under Standard 8), the
student must lodge this appeal with the OveaiseéStudent Ombudsman'’s office within 10 working
days of being notified of the teome of his/her internal appeal.

If the student wishes to appeal a decision mad@& g Cathedral School that relates to refusal to
approve a transfer application (under Standardor)suspension or cancellation of the student’s
enrolment (under Standard 9), any choice to ledm external appeal thi the Overseas Student
Ombudsman is at the student’s discretion. Themameed not await the outcome of any external
appeal lodged, before implementitng outcome of the internal appeal

OTHER LEGAL REDRESS

Nothing in the Complaints andppeals policy removes the right of the student to pursue other legal
remedies. Independent legal advice may kaiobd from Legal Aid Queensland, 12 Wills St,
Townsville. Phone 1300 651 188.
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